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Opportunities and pathways for patient and public involvement
To provide effective health-care services to patients and the public, it is imperative that health-care professionals, policy makers and other key stakeholders involve and engage patients and the public at every step of the way. To conceptualize how best health-care users can participate and be actively engaged, it is important to consider the intended outcome, that is, the improved health and well-being of the patient and/or the public, and how to collaborate to achieve this outcome.
One of the challenges in achieving patient and public involvement (PPI) in development of services is recognizing the opportunities. These opportunities and therefore how best to involve patients and the public will depend to some degree on the context or the 
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In our evolution of actively and effectively involving and engaging patients and the public at all stages of health care, we are likely to see more research and health-care service delivery that includes the patient and/or the public in needs analysis, instrument development and validation, intervention and service development, quality assurance and feedback, and other key stages. HEX remains keen to publish manuscripts which will contribute to the growing evidence base on the PPI contribution to health service development and pathways for care. 
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